=i* SanCCS-Cloud®

g Call Center Solution

About SanCCS-Cloud

SanCCS Hosted Solution works with Zero Hardware Requirement due to its

cloud-based dependency it doesn’t need setup of any hardware, can be
deployed instantly with low investment.

Calls on cloud phone systems can be attended by agents from their mobile,
tablet, PC, or any other device. Your sales and customer support can work
remotely while staying at home to take calls from customers or prospects.
Further, you can add as many agents as your company needs behind a single
number, making it a highly scalable solution. With live panel, you can remotely
supervise your sales and support team by checking the number of calls
received, attended, missed and how much daily time your executives are
spending on calls. For performance check-ups, you can also hear call

recordings securely stored in the cloud. With our solution it is so simple to
implement click-to-call service for your customer-facing teams.

www.sansoftwares.com & 0124-4310736



SanCCS-Cloud®

g | Call Center Solution Main Featu es

Automated Call Real Time Analytics
Distribution and Report

Multilevel IVR Skill Based Routing

Seamless Unified Agent
Integration Desktop

Agent Performance
MIS

Click to Call Customer Service
Integration

Self Designable 3rd Party CRM
Web Based CRM Integration
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- Progressive

- Preview
- Manual

- Outbound / Inbound

- Multi Process - Online Agent Monitoring

- Time Conditions - Caller ID Popup

- Voice Mail - Quality Monitoring Tools

- Call Forwarding - Unlimited Processes

- Call Barging - Provision to export in excel with
user rights

- Dashboard Templates with user

rights

- 100% digital call recording
- Recording Clarity
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Remote Extension Remote Barging

Automated Attendant Blacklists

Blind Transfer Call Detail Records

Call Transfer Call Monitoring

Call Conference Call Routing (DID & ANI)

Music On Hold Direct Inward System

Access

Music On Transfer Random or Linear Play

QDO G ®a E

Remote Office Support Roaming Extensions

Route by Caller ID SMS Messaging

\@/

Three-way Calling Time and Date
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Trunking VoIP Gateways

i

Voicemail Groups Voicemail

Voicemail to email Web Voicemail Interface
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Contact Us

+91 124-4310736

sales@sansoftwares.com

& 0124-4310736

www.sansoftwares.com



